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Accessing
your Site
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To access your Corporate RepublicOnline site you
will need the following:

Username

You can set your own username at registration. Your
username is not case sensitive, but it must be unique
and alphanumeric (i.e. comprise letters and/or numbers).
Special characters (e.g. @ _ ") are not permitted.

Password

You will set your password during your first login process.
(See Section 1- Site Security, pg. 8 for Password Guidelines)

Security image

® Atyourfirstlogintoyour Corporate RepublicOnline site,
you must select one security image from the options
provided.

® The image will be used as an anti-phishing device.
Thereafter, each time you log on to your Corporate
RepublicOnline site via the web, the selected image will
be displayed. This helps you to differentiate between
your authentic Corporate RepublicOnline site and a
phishing site.
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Accessing your Site

Second authentication method device

As a user you must register a mobile device, which will be used for authentication when logging on.

The RepublicMobile App offers you 2 options:

Option 1. Selecting OTP (one Time Password)

Each time you log on to your Corporate RepublicOnline corporate site, an OTP
will be generated by the RepublicMobile App. That OTP must be entered at login.

Option 2. Selecting SYNC

When you attempt to log on to your Corporate RepublicOnline site, the system
will attempt to connect or sync with your registered mobile device.

You will then be required to either ACCEPT or REJECT this connection,

before proceeding.

All security features
are set up at your
first login except for

your username
which is set up
during registration.




Security
Guidelines
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Security Restrictions

The following constraints have been deliberately
imposed in the application to enhance the security and
integrity of the system and the transactions conducted
online:

Session timeout duration

Toenhance security, the system isequipped with a session
timeout feature which enables the application to log off
after 20 minutes of inactivity on the web and 5 minutes of
inactivity on the Mobile App, the system will advise that
the session has expired and prompt you to log in again.

Unique session control

The system will only allow you to access one session at
a time. In instances where you attempt to log in to the
system and there is already an active session using the
same credentials,awarning message will appear advising
that you must cancel one of the active sessions before
proceeding.
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Password Guidelines

Consider the following guidelines when creating your Corporate RepublicOnline password:

Use a minimum of 8 and a maximum of 12 characters.

Include at least 1 capital letter and 1 number.

Spaces and other special characters are not allowed in the password.

Avoid using names of pets, parents or friends and relatives for your passwords.

Refrain from using passwords containing all the characters in your login ID. For example,
if your login ID is ‘jSmith’, then your password should not be ‘jSmithOne’.

The password fields will not allow any information to be copied from the clipboard.
Change your password at regular intervals.
Avoid the use of the ‘saved password’ feature offered by any mailing application or software.

Ensure you always log out of the application, terminating transactions and all possible activities.

MAY 2024
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Second Authentication Method Device Guidelines

Use the following guidelines for the second authentication method device:

® The device selected should belong to your company’s Corporate RepublicOnline site users.
® Avoid leaving the device unattended.

® Always ensure that you use the screen lock option.

® Connect to secure WIFI to conduct internet banking transactions, as public
WIFI hotspots may be susceptible to hackers.

® Keep your device's operating system up-to-date, to ensure you have the most
secure and efficient experience.
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® FIRST-TIME LOGIN
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Fi rSt'Time 5-Step Process
Login

Login set-up

Change password

Set security image

Set security question

Select second factor authentication
method
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First-Time Login

Login set-up

LOg on to COrporate Repu bliCOnIine Wlth Login to RepublicOnline

your USERNAME chosen at registrationeseeeccccccegoec |y )
Select NEXT to proceed to the password screen.

[t's the all-you-need-to-do-your-banking-anywhere, kind of APP!
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Register new User for RepublicOnline Corporate | Personal

Download it today!

& AppStore | P Google Play m.@ PP

© Password

Enter the TEMPORARY PASSWORD cccccccccccssccgon| "
sent via email when your user profile was created 7

oY

Select NEXT to change the TEMPORARY
PASSWORD sent to you, to a password that
you create.

1t's the all-you-ne your-banking-anywhere, kind of APP
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

.
Download it today!

& s5ions | - Gocoe oy A IREHEE]

You will have the choice of using a virtual keyboard

as an anti-key-login device.
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First-Time Login

Change password

Enter a New Password

Enter the TEMPORARY pASSWORD ooooooooooooooooooooooooooll ‘ it

Current Password (7]

Enter your NEW PASSWORD ooooooooooooooooooooooooo:;:?b::wo:i;]lo?I z

1]

It's the all-you-need-to-do-your-banking-anywhere, kind of APP
Cancel Transfer Funds - Pay Bills - Pay Credit Cards
e eC e Check Account Balances and More!

Download it today!

See Section 1 - Site Security, pg. 8

for Password Guidelines.
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First-Time Login

Set security image

The security image functions as an anti-phishing
device. The image you select during the security
set-up will appear during all your future logins.
This is how you know you are logging in to your
correct Corporate RepublicOnline site.

Security Image

Please choose one of the images below. This image will be displayed as a
method of future login authentication. Please remember image chosen

Select ONE IMAGE.......................O......O.......

It's the all-you-need-to-do-your-banki;
Transfer Funds - Pay Bills - Pay
- Check Account Balances and

Download it today!

Select CONTINUE

ng-anywhere, kind of Al
Credit Cards
More!

Your chosen image will not be saved until
ALL the steps are completed.
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First-Time Login
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Set secret question

The secret question will be used as a validation to
update personal data, security and user settings.

You must create your own secret question. The system
does NOT provide any options for the secret questions.

Your secret question and answer are NOT case sensitive
and special characters (e.g. |@#%$%) are NOT permitted.

Security Information

Complete Security Information

Enter a SECRET QUESTION 00 0000000000000 000OEOCEOCOGCOGOOGNOGNONOGOOGEOEONOEOSOEOSOS

Secret Question (?) |

Enter the answer to your questlon ec0c00eo0c00c000000000 00 os'ﬂiﬂg‘sgﬂo[?'oool
in the SECRET ANSWER field

It's the all-you-need-to-do-your-bankl
Transfer Funds - Pay Bills - Pay
- Check Account Balances and

Download it today!

ng-anywhere, kind of APP
Credit Cards
More!

Select CONTINUE

RETURN redirects you to the previous step
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First-Time Login
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Once you have completed the first 4 steps,
you will receive the following message sececeecccccscss

Congratulations!

@ As a last step, we need to configure a second authentication method. Please use
your mobile device as you will need it to complete the “first login” to the platform

This second authentication method is an additional layer of security to canfirm the
identity of the user attempting to log in to the platform, by asking something that
only the real person has [e.g. mobile phone]. This methed includes the use of a

It's the all-you-need-to-do-your-banking -anywh
Security Device that will be used in all future logins. Transfer Funds - Pay Bills - Pay Credit Cards

Select CONTINUE

Download it today!

& AppStore
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First-Time Login

This is the final step in your First-Time Login
process!

The second factor authentication method gives
you an additional layer of security by using your
mobile device to validate your login.

Select RepublicMobile APP ceccceccsccssscsscsscsccs

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

Select second factor authentication method

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for
all future logins

Preferred Method Select an Option =
P OOOOGOOOS

RepublicMobile App

ywhere, kind of APP!
it Cards
!

Itsthe u-need-to-do-your-banking-an
- Transfer Funds - Pay Bills - Pay Cred
Check Account Balances and More!

Download it today!

Cancel Continue
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First-Time Login

Select second factor authentication
method

RepublicMobile App

When the RepublicMobile App is selected,
you will be instructed to complete the
following:

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

9 Download RepublicMobile App

e Select activate
e Scan/enter code
Q Confirm action
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First-Time Login

Select second factor authentication method

RepublicMobile App

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for

all future logins.

Preferred Method RepublicMobile App hd

9 Download RepublicMobile App —

Please go to any of the App Stores to download and install our

GO to the releva nt a pp Sto re’ sea rCh 0000000000 @ @ "RepublicMobile TT" app on your mobile device and click

“Continue”
Check Account Balances and

for RepublicMobile TT App and download “" Download it today?
& JpSiore | B Goooepioy J R INAPP

It's the all-you-nee jo-your-banking-anywhere, kind of APP
Transfer Funds - Pay Bills - Pay Credit Cards
More!

Don't Know How?

Select CONTINUE

The RepublicMobile App is available on both

Android and Apple devices.
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First-Time Login

6 Select second factor authentication method

RepublicMobile App

MN2«e2Q

= @ Republic Bank

Once the RepublicMobile App has been
downloaded, l[aunch the App.

eeeeeeee
eeeeeeee

Reset Passwort d

Register new User for RepublicOnline: Personal

‘

Copyright © 2021 Republic Bank Limited. All Rights reserved.

11 @] <

Welcome to the
RepublicMobile App

e Select activate o
ecurity Devices

SeleCtACTIVATE .....................................

Activate
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First-Time Login

6 Select second factor authentication method

RepublicMobile App

e Scan/enter code

Enteryour USERNAME oooooooooooooooooooooooplTest

Scan the QR code or type the Coupon code provided on the
wwwwwww

YOU W|||See2prompts 00000000000000000000000H QR Code SO
QR CODE and COUPON CODE
Select ONE
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First-Time Login
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6 Select second factor authentication method
RepublicMobile App

e Scan/enter code

At this stage the website will display
a QR CODE and a COUPON CODE

Second Authentication Method

Open the "RepublicMobile TT" app that you just (O

installed, tap on the “Activate® option, and follow " :
&
QR CODE 00 0000000000000 0000000000000 00000O0O0CO0CCOCGCTKINENNINOGTENOSOGEONEOSGNOGINOSGNOGNEOSGNOGNOGNOEO
¥

You will need to scan the QR

Need help?

COUPON CODE ooooooooooooooooooooooooooooo.. —

©0 00000000 0 0 00 Coupon:999429
¥ Refresh

Download it today!
& 5p5iore | I Googe iny [l i AN —APP)
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First-Time Login

6 Select second factor authentication method

RepublicMobile App

G Scan/enter code

As per your selection, either

® Scan the QR CODE OR
] Enter the COUPON CODEoooooooooooooooooon|3ssw

Confirm action |
Once the code entered has been
successfully accepted, select CONFIRM e¢eceeee

Your mobile device registration
is now complete granting access
to the site on the Web.
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First-Time Login
RepublicMobile App Security Devices

Each time an attempt is made to log in
to Corporate RepublicOnline, you can

select either:
One Time Password (OTP) or SYNC

to validate your login.

© Second Authentication Method

The second authentication methed is an additional layer of security to
ensure that you are the actual user attempting to log in.

Preferred Security Device Select an Option o

Cancel Down|Oad it tOdEY!

—APP

[ 3 Apﬁﬁforc P> Goagle Play Mobie 5




26| LOGGING IN CORPORATE REPUBLICONLINE | USER GUIDE | MAY 2024

First-Time Login

RepublicMobile App Security Devices

Option 1. Selecting OTP

< My Securi ty Devices One Time Password (OTP)

Open the RepublicMobile App
and select OTP.
An OTP WIII be dISp|ayed 0000000000000 00000000000000

ssee 851832

© OTP (One-Time Password)

Open the "RepublicMobile TT" app and tap on the One Time Password
[OTP) option to find the OTP to type in the field below. Don't know how?

Enter OTP ..................O.........................{Q—:}

Enter Your OTP Code

Lost/Change Phone

3

s the all-you-need-1o-do-your -banking-anywhere, kind of APt
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Select CONFIRM e Download it today!

OTPs are set to expire one minute after being
generated. If the incorrect OTP is entered or if it

expires before being used, you must select OTP
again and a new OTP will be sent to you.
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First-Time Login

RepublicMobile App Security Devices

Option 2. Selecting SYNC rys—

The system will attempt to connect
to the registered mobile device.

Open the RepublicMobile Appeeceeeesssstesees
and select SYNC APPROVAL,
then either ACCEPT or REJECT
the request
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4-Step Process

Regular
Login

Access website

Enter your username

Enter your password

Second factor authentication method
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Regular Login
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o Access website

Select LOGIN 00 00000000000 0000000000000 000000000 000 0 ¢

Trinidad & Tobago ¥

HOME FEATURES DEMOS FAQS Login | Sign Up +
LN 00 0000000OCOCGOGFOGIOGIOGIOGNONOIO o0 000 O

Welcome, Enrique
Last Access: 18/6/2021 3:30:49 PM

Having Trouble
Logging In?

elcome to the
RepublicMobile App

If you haven't been able to login as yet, please click
the button below to view our Troubleshooting videos

Troubleshooting Videos w

Enter your username
Enteryour USERNAME 00000000000000000000000000000

Select NEXT

Login to RepublicOnline

e

) % Test? (2]

Virtual Keyboard

Register new User for RepublicOnline Corporate | Personal

It's the all-you-need-to-do-your-banking-anywhere, kind of APP!
Transfer Funds - Pay Bills - Pay Credit Cards
Check Account Balances and More!

Download it today!
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Regular Login

6 Enter your password

Enter pASSWORD 00 00 0000000000000 00O0C0OCFOGCOGONOGOOGONONOGNOGNOGONONONONOIONOPO

Ensure that the image displayed istheeccecccccccess
one selected during the security setup

Select NEXT

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

® Password

oo 09

[Enter your Password (7] ‘ ()

Virtu;
Please ensure that the image
[ X X ) displayed is the same as the one
selected at registration.

Cancel

It's the all-you-r ~ddo-your-bal arywhere, ki
. Transfer Funds - Pay Bills - Pay Credit Cards
- Check Account Balances and More!

Download it today!

Reset Password | Unlock User

G Second factor authentication method

You would have previously selected your second factor

authentication method:
® RepublicMobile App
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Regular Login
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Second factor authentication method

RepublicMobile App

© Second Authentication Method

The second authentication method is an additional layer of security to
ensure that you are the actual user attempting to log in.

Preferred Security Device | Select an Option 2

Select either OTP or SYNC 00000000000000000000000000800000 00 00 | (n:Time Password (OTP|

Sync Approval

Cancel

It's the all=y , kind of APPE

- Transfer Funds - Pay Bills - Pay Credit Cards
+ Check Account Balances and More!

Download it today!

2 omisid s the E
[ AppStore | P Google Play Nobis 18 =APP
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Regular Login

Second factor authentication method
RepublicMobile App

Security Devices

Selecting OPT
Go to the RepublicMobile App ®

Select OPT 000000000000000000000000000000000000000 0 0 aolneTimePassword Sync Approval
(0TP)

Activate with new user

Ret“evethe OPT 0000000000000 000000000000000000000pooe 351332

© OTP (One-Time Password])

Open the "RepublicMobile TT" app and tap on the One Time Password
(OTP) option te find the OTP to type in the field below. Don't know how?

Enter |t |n the fleld prOV|ded oooooooooooooooooooooooooof’;‘jl Enter Your OTP Code

Lost/Change Phone

s the all-y
Transfer
Check Ac

Se I eCt CO N FI R M e Download it today!
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Regular Login

Second factor authentication method
RepublicMobile App

© Second Authentication Method

The second authentication method is an additional layer of security to

L]
se I ectl ng SYN C ensure that you are the actual user attempting to log in
Select SYN( 00000000000000000000000000000000000000 0 @ 00 ™ isccuiybeic |Sychproval v

Py e e
Select NEXT w [ECHEM  oownoad it today!

& Appsiore | B Google Play [l e M —AFS

Go to the RepublicMobile App Security Devices
Select SYNC APPROVAL 00 0000000000000 00060000O0C0OCOCFKOC I.O......... @

One Time Password Sync Approval
(OTP)

Activate with new user

ACCEPT the request

1D: 5560

Republic Bank - Login

Once the Sync is complete, you will
automatically proceed to the Home Page.
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® HOME PAGE

® MENUS



35

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

Section 3 Contents

Site Layout and Navigation 34
Home page 36
Home page Features 37
Top Bar 38
Quick Menu 39
Rotating Banner 40
Data Bar 4]
Account Balance Ribbon 42
The User Workspace 43
Menus 45
Quick Menu 46

Main Menu 49



Home page

CORPORATE REPUBLICONLINE | USER GUIDE | MAY 2024

When you access the home page or dashboard,
you can navigate to the:

® TOP BAR

® QUICK ACCESS MENU/ QUICK MENU

ROTATING BANNER
DATA BAR
ACCOUNT BALANCE RIBBON

USER WORKSPACE

Your Top Bar and Quick Menu are available on all
pages of the Corporate RepublicOnline site.
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Home page Features

CORPORATE REPUBLICONLINE USER GUIDE

Top bar N NNNENNRNNNNNEE = § RepublicBark

® i

Rotating banner 00 0000000000000

OUR CHEQUE BOOKS

eeeees HAVE A NEW LOOK

The cheque format for personal, commercial and specially designed
cheques has been updated. The deadlines for changing your old cheques
to the new cheque format are:

- Personal and cormnmercial customers: March 31,2022
« Special cheque customers: April 30,2022

.
o
L“(kl']ellu eececcccccccoe e ful _ _
e To find out more, visit republictt.com
B Endcash
el oo
wl Asset ) Liabilities
EUR 2151 usb 1,000.08
000000000 0OC0FOCGOCGOGNOGNOSGEOSEOSNOIO
® ¥ Faurite Transactions @ Exchange Rates

Userworkspace 0000000000000 0f0000000

78302

boooooooooooData bar

noooooooooooAccount
balance
ribbon

MAY 2024
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Home page Features

Top Bar

The Top bar is composed of: User

® SIDE MENU OR DRAWER MENU: .
select this icon to expand the .
full User Menu. .

= §RepuhlicBank & i
® INBOX: o : :
this icon directs you to the . . .
message tray.
® USER MENU: Drawer Inbox  Logout
menu

selecting this option will show
your user information and will
allow management of security
settings.

® LOGOUT:
select this option to close the
session.
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Home page Features

Quick Menu

The Quick Menu or Quick Access Menu
contains those functionalities most often used.

The Quick Menu options are: N vy Accounts

@ HOME

e MY ACCOUNTS
e SERVICE REQUEST

Q MANAGE

Based on the resolution used, the Quick Menu
will be located horizontally or laterally.
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Home page Features

Rotating Banner

Through the rotating banner, you 4 Repubic Bk

are kept abreast of Republic Bank's :

advertising and promotional Welcome to "
campaigns, as well as any customer RepublicOnline

advisories or any other targeted
communications.
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Home page Features

Data Bar

Through the Data Bar, you can view your user login data,
as well as some contact information.

The top of the pane displays:
@) CURRENT DATE

@WELCQME MESSAGE: “Welcome User First Name”,

@ LAST LOGIN DATE: The last date and time you
successfully accessed your Corporate RepublicOnline site.

@IP ADDRESS: The last IP address from which you
accessed your site.

GEXIT REASON: The reason for your last logout
(e.g. expired session, or logged out).

) DURATION OF LAST SESSION: The duration of
the user’s last session will be displayed.

The bottom of the pane displays:
@ BANK'S CONTACT LINKS: Email, Facebook, Twitter, YouTube.

CORPORATE REPUBLICONLINE USER GUIDE

Welcome, Trainer

W12 2022 2:31:18 pm

Expired Session

Less than a minute

Contact Us

Bt

MAY 2024
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Home page Features
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Account Balance Ribbon

Through the Account Balance
Ribbon, you can view a summary ® Lisitties
of your accounts. : s

These are categorised, and
summarise your assets and
liabilities. Note, the balances for
both categories are displayed in
various currencies.



43| SITE LAYOUT AND NAVIGATION

Home page Features

The User Workspace

The User Workspace is located on
the lower half of the Home page,
and comprises 2 define sections:

0 Relevant Links
e Daily Exchange Rates

Note the rates displayed are applied

against the Trinidad & Tobago Dollar
($TT).

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024
% Payroll Management K What's New! W Favourite Transactions @ Exchange Rates
. v | P v ere fe s 5, . . USD - United States Doll:
Manage Payroll | Pay | Pending Approval Click here for exciting updates on aur accounts, There is no info to display nited States Dallar
services and promotions. 6.5527 6.7493
CAD - Canadian Dollar
% Corporate Banking 48657 5.2040
Lending | Investments o GBP - Pound Sterling a
8.2661 8.8407
EUR - Euro
7.3212 7.8302
XCD - East Caribbean Dollar
Admi 2.3458 2.5497
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Home page Features

The User Workspace

o Relevant Links
Here, you gain quick updates on Corporate Banking.

9 Daily Exchange Rates
The daily buy and sell rates for the following currencies are displayed and updated
for your reference:

US Dollar (USD)

Canadian Dollar (CAD)

Pound Sterling (GBP)

Euro (EUR)

Eastern Caribbean Dollar (XCD)
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Your Corporate RepublicOnline Site hastwo menus.

® QUICK ACCESS MENU: QUICK MENU
The Quick Access Menu is a shorter menu,
containing the features that are most often
used. This menu is available on all pages of your
Corporate RepublicOnline site.

® MAIN MENU
The Main Menu contains all the platform’s
functionalities and can be accessed via the
3 horizontal lines icon located to the top left
corner of the page.
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Menus
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Quick Menu
()

HOME: redirects user to the Home page, from any page within your site.
My Accounts MY ACCOUNTS: gain quick access of all site's accounts.

SERVICE REQUEST: make customer service requests like wire transfers and
review the status of the requests.

MANAGE: maintain alerts.

ol

Service
Request

oo
00

Manage
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Menus

Quick Menu

@ Republic Bank

-
i Search Y Al Accounts v —

My Accou nts - © Chequing Account
th EUR Account e o :“‘ 151 R 41
The MY ACCOUNTS menu tab

accesses all the available information
on the accounts registered on your

Corporate RepublicOnline site. D ;it“z
SH Together
{m|m]

Service Request
Expands to display Customer Service
options.

Er New Application
r

o
Service
Reguest

(& Requests Status

00
00

Manage
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Menus

Quick Menu

Manage

Expands to display site management
options.

My Accounts

oL

Service
Request

od
od

Manage

Motifications

CORPORATE REPUBLICONLINE

USER GUIDE

MAY 2024
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Menus

Main Menu

The Main Menu contains all the
platform’s functionalities and can
be accessed by selecting the three
horizontal lines icon on the top left
corner of the page.

e

“' Home

fli My Accounts

() Transfer

Pay

My Transactions

Service Request

Manage

OF Settings

Pending Approvals

Security

Frequently Asked Questions

CORPORATE REPUBLICONLINE

USER GUIDE

MAY 2024
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Menus

Main Menu

In addition to the functions outlined
via the Quick Menu, you can also access:

@ Settings ¢
This menu provides you with options # bome

to manage your personal settings it My Acourts
e.g. Change Password and Change

. B pay
Security Image.

S My Transactions

o) Service Request

secu rity BB Manage
This menu option redirects you A @ seungs

! Pending Approvals.

to the Corporate RepublicOnline
Security page.

S5} Security

@ Frequently Asked Questions

Frequently Asked Questions
This menu option provides answers
to frequently asked questions.
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My Accounts
@ # Home

Em[ My Accounts

When you select MY ACCOUNTS you access all
your company'’s Republic Bank accounts registered
on your Corporate RepublicOnline site.  “"""***°eeeeeeeeees

) _
My Accounts &) Transfer

@ Pay
:’rg My Transactions

The accounts list may be displayed in 3 different ways sa Service Reguest

or Views:

:Q BH Manage

@ @ 6 r?:qr;f:t {0} Settings
. i o0
Simple Combined Grouped oo

Manage

You can select the view according to your needs or B Security

preferences. The information displayed will vary, based
on the view as well as the type of accounts accessed.

fﬂf‘! Frequently Asked Questions
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Simple View

The Simple View shows accounts in
a tabular format, where each account
Is displayed in a different line. Here,
the accounts are organised by type
and currency, and the details of each
account is shown.

The following account details are Type

. T -Branch Available:
displayed in this view: : -Status :name balance:
. ACCOU NT TYPE e Bhequing Account E e Brathamg: Current Batance o Balance; .

ACCOUNT NICKNAME (ALIAS) — N
ACCOUNT NUMBER . -Nickname :Current
‘Number balance

ACCOUNT STATUS
BRANCH NAME
CURRENT BALANCE
AVAILABLE BALANCE
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Simple View

Account search
Select to search by Account
Number or Nickname.

Q Filter

Select to filter by Account Type.

@ change view
Select to switch layout or view
of accounts.

Expand list

Select to expand list to view
more than the 5 accounts
always displayed by default.

= § Republic Bank

555555

crounts

CORPORATE REPUBLICONLINE

USER GUIDE MAY 2024

v v’v

nce .
:
41.5

OUR CHEQUE
BOOKS HAVE
ANEW LOOK

Simple <

Combined

Grouped
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Simple View

Contextual Menu

Select to access all actions corresponding e

to the account being viewed. This menu
will vary based on the account selected.

cti
& View Details

:FE: Transfer >
@ Schedule Transfer >

P

Ll Setting Motifications

e

Edit Mickname
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Combined View

The Combined View splits the b=
screen to display a combination of
your accounts on the left, and the

transaction history of each account

Let's |
selected, on the right. Build

Together

Repugicglank

The Combined View is specially
designed for smaller devices like
tablets and phones. You can choose
the Reduced Size view to display
more information on the screen.




58| MY ACCOUNTS CORPORATE REPUBLICONLINE | USER GUIDE | MAY 2024

@ Combined View

The following account details are
displayed in this view:

® ACCOUNT TYPE

ACCOUNT NICKNAME (ALIAS)
ACCOUNT NUMBER
CURRENT BALANCE
AVAILABLE BALANCE
TRANSACTION HISTORY
DETAILS

STATEMENTS

DEBIT TRANSACTIONS
CREDIT TRANSACTIONS
RUNNING BALANCE

Type s Transaction history

Nic.kname

Details :Statements

Debit EUR Credit EUR Running Balance EUR The cheque format

specially designed

R 2L

. Available balance Debit ECredit

= |E
s |
00 00000000000 0 0y
00 000QO0O0COGEOGOEOEOOONOEONONOODO
g

-Current balance Running
balance

Number
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e Combined View

@ Account search
Select to search by Account
Number or Nickname.

Filter

Build

Select to filter by Account Type.  |S Together

@ change view
Select to switch layout or view G I
of accounts.

Advanced Filter

Select to refine your search
of transactions based on
transaction type and period.

@ Contextual Menu & Show more
Select to access all actions Select to expand list to view
corresponding to the account more than the 5 accounts

you are viewing. always displayed by default.
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6 Grouped View

The Grouped View groups or :Account type

. Current
categorises accounts by type. You : ‘Branch name balance
can expand and contract to unfold . . .

or to hide each individual account a . o A

within these groupings. .2 . . e

The following account details T - é%%

are displayed in this view: = - . . i

® ACCOUNT GROUP/TYPE : : .

® ACCOUNT NICKNAME (ALIAS)

® ACCOUNT NUMBER : : :

® ACCOUNT STATUS Account Account Available
number status balance

® BRANCH NAME

® CURRENT BALANCE

® AVAILABLE BALANCE
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Group View

9 Account search S A e T

Select to search by Account B © o

BOOKS HAVE
ANEW LOOK
The chequeformat

.
v USD 479,237.44 USD 479,237.4 H
Number or Nickname e
. com and
Active EUR 163.80 EUR 163.80 :

gs Account (1] v
° = i T it
o
F I I te r e Active s 505522 wo 50522 | March 2022
-speclcheque
B Q =
R To find out more, vist

Select to filter by Account Type.

My Accounts Status Branch Name CurrentBalance  Avilable Balance

@ Change view

Select to switch view or layout
of accounts.

Q Contextual Menu

Select to access all actions
corresponding to the account
you are viewing.
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Ove rVi ew Service Request Overview

Corporate RepublicOnline

offers the following

SERVICE REQUEST ¢ eeo SRR R
options:

® NEW APPLICATION [ Requests Status
e \Wire Transfer

Request Form -
Branch 155.

® REQUEST STATUS
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Overview

. 4-Step Process
Service Requests

To initiate a Service Request, you G Select option

must follow a 4-step process.
e Input data

6 Confirm
e Result
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New ?gzit(jgsgt a New Application
o ®
Appl |Cat|0n GSelect option

Select the Tl Fep e P
NEW APPLICATION..
option under the
SERVICE REQUEST
section of either

the QUICK or MAIN
Menu e

D; Reguests Status

Select the option

by clicking on the eeectecees o
Vicon to expand

the list
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New Application

Input data

APPLY FOR A WIRE TRANSFER

To apply for a wire transfer,
you will be required to
complete the following fields:

CORPORATE REPUBLICONLINE

New Request

Request

Cuba Wire Transfer Form - Branch 15510PS Requests

Ordering institution:

Name / Norn |

Account / Cuenta:

curencysnd umber /|
Moneday Nimero

Payment / Pago

Cur
w

InWords / en letras I
Transfer Currency / Moneda de la Transferencia
Beneficiary / Beneficiario

e ot |

Account Namber Namers |
ce Cuerta

Beneficiary's Bank / Banco del Beneficiario:

Name / Normbre |

pFrcove /covico |
iFT

Branch of beneficiary's bank / Sucursal del banco del beneficiario
Intermediary Bank / Banco Intermediario:

Name /Nombre

ehciaia en Banco

Concept / Concepto / References / Referencias

ry i

n, entity, bank

ntraparte de los EE. UU.y

eberan ser enviadas a cbuBrfhl.com . Bank's policy

nailed to couBrfhl.com

a  conducir actividades con personas o bienes

alquier transaceién que involucre a cualquier pe

requiere a os clientes

US persons or US goods/services of any nature / L politica

cual

All banking charges are for / Todos los cargos bancarios son a

Select an option / Seleccion... v
Itis understood that this message will be sent at my/our risk in every respect and that neither you nor your correspondents or affiliates will be liable for the consequences of any delay in transmission or payment caused by circumstances beyond your o their control, as well as any
interception of the message. We expressly authorize you to complete field 50 [*Ordering Customer"] of the MT 103 form with the information "by order o *. We irrevocably and expressly accept that, should the bank spot any errors in the data we have imputed in the current instruction
form, the bank shall be entitled to insert any changes, amendments or corrections, as it deems appropriate for the safe transfer of funds. In the absence of intermediary bank we hereby authorize Republic Bank to use its best judgment in selecting a proper intermediary bank. In
connection with all the paragraphs above, we expressly and irrevocably hold Republic Bank Limited harmiess for any consequences, losses or delays arising therefrom. / Queda entendido que este mensaje sera enviado a mi / nuestro riesgo en todos los aspectos y que i usted ni sus
mensaje. Le a rellenar el campo 50

corresponsales o afiiados serén responsables por Las consecuencias de cualquier demora en La transmisidn o en el pago causado por circunstancias fuera de su control, asi como como sobre cualquier
["Cliente Ordenante”] del formulario MT 103 can La informacién “por orden de”. Aceptamos de manera irrevocable y expresa que si el banco detecta errores en los datos que hemos imputado en este formulario e instruccién, el banco tendra derecho a insertar los cambios, correcciones
© modificaciones que considere apropiados para la transferencia segura de fondos. En ausencia de un banco intermediario, autorizamos a Republic Bank a usar su mejor juicio para seleccionar un banco intermediario adecuado. En relacisn con todos los parrafos anteriores, liberamos

de forms expresa  irrevocable a Republic Bank Limited por cualquier consecuencia, pérdida o demora derivada.

We also acknowledge the following / Reconocemos también (o siguiente:
« Foreign exchange rates are final and non-negotiable,if any / Los tipos de Cambio son finsles y no negociables.
= Deadline for rate Confirmation s 1:00PM and subject to change daily. / Plazo para Confirmacisn de tipos de Cambio es 13:00h
= Instructions received via IB Mail Function wil be deemed to have met the Signing Autharity of the Customer Account held with Republic Bank. /

quel ibidas a través de IB Mail Function las de Firma del Cliente

mantenidas con Republic Bank
= Should the information provided be incorrect and the funds are returned by the Foreign Bank, /we would be liable for any charges incurred as a result. / i la informacién proporcionada fuera incorrecta y los fondos fueran devueltas por el Banco Extranjero, yo / nosatros seriamos

responsables de cualquier cargo incurrido como resultado.

y /L debit isién de 100

‘The above information was verified by mefus and is in order / La informacién anterior fue verificada por mi/ nosotros y esté en orden.

USER GUIDE

MAY 2024
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New Application

9 Input data

ACCOUNT HOLDER INFORMATION é:' .
You will be required to complete J e

the following fields: Name /Nombre del |
@ ORDERING INSTITUTION pdress | Direccien adl
(Your Company)
- YOUR COMPANY'S NAME © /ccount/ cuenta:

- YOUR COMPANY'S ADDRESS

Currency and Mumber /
Moneda y Mdmera

ACCOUNT
(Your Account Information) ©r:iment/ Pago:
- CURRENCY AND NUMBER e & ot

Moneda e lm :u:-r;-:* len
PAYM ENT cifras/in figures|
e In Words / en letras

(Transferring Information)

- CURRENCY & AMOUNT Transfer Currency /
- | N WO R DS Transferencia

- TRANSFER CURRENCY
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New Application

9 Input data

BENEFICIARY INFORMATION
You will be required to complete
the following fields:

@ BENEFICIARY INFORMATION
- NAME (Name of Entity
Receiving the Funds)

- ADDRESS
- ACCOUNT NUMBER

BENEFICIARY’S BANK

(Beneficiary's Bank

Information)

- BANK'S NAME

- BANK'S ADDRESS

- BANK'S SWIFT CODE

- BRANCH OF
BENEFICIARY’'S BANK

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

@ Beneficiary / Beneficiario:

Mame / Mombre

Address / Direccion

Account Mumber / Ndmero
de Cuenta

Mame / Nombre

Address / Direccion

SWIFT CODE / CODIGO
SWIFT

Branch of beneficiary's
bank / Sucursal del banco
del beneficiario

G Beneficiary's Bank / Banco del Beneficiario:
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New Application

Input data

INTERMEDIARY BANK

INFORMATION
The following fields are available:

INTERMEDIARY BANK é

- BANK'S NAME

- BANK'S ADDRESS B

- BANK'S SWIFT CODE

- BENEFICIARY BANK
ACCOUNT WITH INTER. BANK

- CONCEPT/REFERENCES
(Purpose of the Payment
e.g. Invoice Payment,
Treasury Transfer, Payment

of Dividends, etc.)

Note the fields for the Intermediary Bank information
will help to capture other details however they are not

mandatory.
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New Application

Input data

Select the relevant charge options

Select an option / Seleccion... v

. .
.
a S O u e a p p I e I e Itis understood that this message will be sent at my/our risk in every respect and that neither you nor your correspondents or affiliates will be liable for the consequences of any delay in transmission or payment caused by circumstances beyond your or their control, as well as any
.

interception of the message. We expressly authorize you to complete field 50 (*Ordering Customer™] of the MT 103 form with the information "by order of *. We irrevocably and expressly accept that, should the bank spot any errors in the data we have imputed in the current instruction

form, the bank shall be entitled to insert any changes, amendments or corrections, as it deems appropriate for the safe transfer of funds. In the absence of intermediary bank we hereby authorize Republic Bank to use its best judgment in selecting a proper intermediary bank. In
connection with all the paragraphs above, we expressly and irrevocably hold Republic Bank Limited harmless for any consequences, losses or delays arising therefrom. / Queda entendido que este mensaje serd enviado a mi / nuestro riesgo en todos lLos aspectos y que ni usted ni sus
corresponsales o afiliados seran responsables por las consecuencias de cualquier demora en la transmisién o en el pago causado por circunstancias fuera de su cantrol, asi como como sobre cualquier intercepcién del mensaje. Le autorizamos expresamente a rellenar el campo 50
["Cliente Ordenante”] del formulario MT 103 con la informacién "por orden de”. Aceptamos de manera irrevocable y expresa que si el banco detecta errores en los datos que hemos imputado en este formulario de instruccian, el banco tendra derecho a insertar los cambios, correcciones

o modificaciones que considere apropiados para la transferencia segura de fondos. En ausencia de un banco intermediario, autorizamos a Republic Bank a usar su mejor juicio para seleccionar un banco intermediario adecuado. En relacion con tados los parrafos anteriores, liberamos

- O N I Y I I I I R BI ( :I IAR( i I E de forma expresa e irrevacable  Republic Bank Limited por cualquier consecuencia, pérdida o demora derivada

We also acknowledge the following / Reconocemos también Lo siguiente:
« Foreign exchange rates are final and non-negotiable, if any / Los tipos de Cambio son finales y no negociables.

« Deadline for rate Confirmation is 1:00PM and subject to change daily. / Plazo para Confirmacién de tipos de Cambio es 13:00n

Instructions received via IB Mail Function will be deemed to have met the Signing Authority of the Customer Account held with Republic Bank. / Se considerara que las instrucciones recibidas a través de I8 Mail Function han cumplido con las Autorizaciones de Firma del Cliente

mantenidas con Republic Bank

Should the information provided be incorrect and the funds are returned by the Foreign Bank, l/we would be Liable for any charges incurred as a result. / Si la informacin proparcionada fuera incorrecta y los fondos fueran devueltos por el Banco Extranjero, yo / nosotros seriamos

- BOTH RBL AND FOREIGN BANK

We autherize you to debit commission of 100.00 from our account in the same currency / Los autorizamos a debitar una comisién de 100.00 de nuestra cuenta en la misma moneda.

C I I E R G E S The above information was verified by me/us and is in order / La informacion anterior fue verificada por mi/ nosotros y esté en orden
Cancel

Select CONFIRM
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New Application

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

Confirm

This step allows you to review/validate & rec sk
the information you entered in the
previous step before submitting the
transaction.

eeeeeee

sssss

Once the transaction information
has been verified select CONFIRM.

If you do not select CONFIRM
the available actions are;

CANCEL to cancel the transaction.

RETURN or @ to return to the
previous step.

nnnnnnnnnnnnnnn

Address / Direccisn: Montreal

The user acknowledges that by selecting CONFIRM,

he/she has read and has agreed to the terms for any
of the above requests.
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New Application

Result

After confirmation of the transaction,
you Will receive one of the following
potential results.

THE REQUEST IS PENDING: the
request was completed successfully
and is pending actioning.

FAILED: the transaction does not
meet the necessary requirements
and the specific error will be shown.

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024

- Status message &
Request :transaction info. : Action
details - panel

§ Republic Bank

You are our
® @Request Strength!
Cuba Wire Transfer Form - Branch 155/0PS Requests

YR

Ordering institution

|||||

Make another request. .

Go to Home paée



CORPORATE REPUBLICONLINE | USER GUIDE | MAY 2024

Req uest Reviewing the Status of Requests
Status Select option

mD Service Request

Select the E) New Application
REQUESTS STATUS « -

option under the
SERVICE REQUEST
section of either
the QUICK or MAIN
Menu

#3 Stop Cheque

&2 Block Credit Card
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Reviewing the Status of Requests

Select option

FILTERS :Advanced

Enables filtering by: -filter - Request Export file
: - generation .

® DATE: : :Filter - details Search: :

Enables filtering of transactions
by a date or date range.

® ADVANCED FILTER:
Enables filtering by users and
branches.

cjected

Foo
& 0o

I52eq uest Contextual Menu
description
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Reviewing the Status of Requests

Select option

CONTEXTUAL MENU
The menu on each request offers
the Option to VIEW DETAILS 0 0000000 0 0 9

EXPORT FILE
A file may be exported using one
of the following options:

. pDF 0.0............................IOE PDF

. EXCEL ..O...O........................I.ﬁ Ej-'_{_'EL

. CSV ooooooooooooooooooooooooooooooocoﬁ sy

L Y ——
<. YIEW L laiILs

Q I

CORPORATE REPUBLICONLINE USER GUIDE MAY 2024
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Notification of Transactions

The NOTIFICATIONS feature can be used if you
require alerts for specific transactions on your
account(s).

Notifications may be configured for the following:
® ACCOUNT BALANCE
® ACCOUNT ACTIVITY

You can receive these notifications via any one of
the following:

® INBOX

® EMAIL

® SMS MESSAGES

® PUSH NOTIFICATIONS
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Notifications

Notification of Transactions

There are three ways to access this feature:

e Contextual Menu
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Notifications
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Notification of Transactions

@ Main Menu @Quick Menu

Both these options follow the same process.

&

+
d o000

Go to either the MAIN or QUICK MenuU seeceseseses e ofeiRIEELE
and select the MANAGE tab

Expand the list displayed and select
the NOTIFICATIONS Opt'Oh 0000000000000 00000000000 0 ooooo.i',-_"'. Motifications
This option will direct you to the
NOTIFICATIONS page.
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Notifications

Notification of Transactions

o Main Menu eQuick Menu

SelecttheADD NOTIFICATION.......... ; .:.;...O.........O........O..........O........O.. Add Motificat
_ [ S

& Republic Bank

Notifications

Select the NOTIFICATION TYPE ®eccccccee

from the list :
This option will direct you to the

NEW NOTIFICATIONS page.
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Notifications

Notification of Transactions

o Main Menu eQuick Menu

For all notifications, you will be  y——
required to input the following data:

9 DESCRIPTION
e ACCOUNT

G DEFINITION: conditions for
sending alerts (e.g. Notify me if...)

e NOTIFICATION CHANNEL

(m 1>‘

(m)(o)(a

FREQUENCY: how often alerts
should be sent (e.g. Once daily) e
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Notifications

Notification of Transactions

o Main Menu eQuick Menu

B ’ Republic Bank

Select one of the following

OPtioNS tO ProCeed: secesccsscssccsccofilssossvsosssssvsssssssvsssssssvssssssssssssssvssemm
SAVE to save the new alert.

CANCEL to cancel the process.

RESET to clear all the information

entered on the screen.
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Notifications

Notification of Transactions

Contextual Menu 9 Republic Bank

/Lru\ Q Search

-
S
>
8
2
2
S
F
<

o Chequing Account [10) v

Select MYACCOUNTS..Q.Q........oooooo Mm%m SSSSSS

990888888801 Active Arima EUR 324,922.50 EUR 324,922.50
@ 990888888801
Transfer 990866856602 Active Arima EUR 224,931.00 EUR 224,931.00 : - 3
Select the Contextual Men a2
eeC e O eX ua e u............ =, QUR RN © © 0 0000000000000 000000000000000000000000o00 y L O
e Active Arima D 2,252,702.58 TID 2,252,702.59 e

of the desired account from the list S o s
© View Details BUiId

usD 2,499,481.93

Active Acima .
vvvvvvvvvv @ Transfer >
ol © Show More & Schedule Transfer > TOQether
Select SEI I ING NOI IFICAI IONS........ 6" 9,!053(7.>...................................Lj Setting Notifications
[N = Edit Nickname Repuigirgiank
Pending
Approvals

This option redirects you to the
NEW NOTIFICATIONS page as
explained in the first two options.
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Notifications

Notification of Transactions

Contextual Menu

Here the alert type ACCOUNT
BALANCE is automatically
selected. The system wiill

fill in the account data using data
from its records.

|ﬂputthe I’eCIUII’ed data eeccccccccccccco o ol

Select SAVE to complete
the process.

Manage

Approvals

4 Republic Bank

3 Description
o0 0000

Notification on the Accoun

Chequing Account
990999999902
qqqqqqqqqq

Available Balance
TTD 1,592,682.34

Notification Definition

Notify Any balance v/
Receive Message Once only v

Notification Channels

Mail

CORPORATE REPUBLICONLINE

USER GUIDE

MAY 2024
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Notifications

Notifications Page

FILTERS Search
Notifications can be filtered by
the following criteria:

® NOTIFICATIONS TYPE
® NOTIFICATIONS STATUS

-Filter Add new alert:

Motifications

©® W it

i &

B H i1 ¥
 f

u

Expand list: Contextual Men



FOR FURTHER INFORMATION
KINDLY CONTACT OUR
SUPPORT TEAM:

@ cbu@rfhl.com
@ republictt.com

f X @ in @



