
CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 20241  l   

 
User Guide



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 20242  l   

Section 1	 Site Security	 3

Section 2	 Login	 10

Section 3	 Site Layout and Navigation	 34

Section 4	 My Accounts	 51

Section 5	 Service Requests	 62

Section 6	 Manage	 77

 

Table of Contents



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 20243  l   

ACCESSING 
YOUR SITE

SECURITY 
GUIDELINES

Site Security

1



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 20244  l   

Site Security	 3

Access your Site	 5

Security Guidelines	 7
Security Restrictions	 7

Password Guidelines	 8

Second Authentication Method Device Guidelines	 9

Section 1 Contents



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 20245  l   

Accessing
your Site

To access your Corporate RepublicOnline site you 
will need the following:

Username
You can set your own username at registration. Your 
username is not case sensitive, but it must be unique 
and alphanumeric (i.e. comprise letters and/or numbers). 
Special characters (e.g. @  _  “ ) are not permitted.

Password
You will set your password during your first login process.
(See Section 1 - Site Security, pg. 8 for Password Guidelines) 

Security image
-	 At your first login to your Corporate RepublicOnline site, 

you must select one security image from the options 
provided. 

-	 The image will be used as an anti-phishing device. 
Thereafter, each time you log on to your Corporate 
RepublicOnline site via the web, the selected image will 
be displayed. This helps you to differentiate between 
your authentic Corporate RepublicOnline site and a 
phishing site. 
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Accessing your Site
SITE SECURITY

Second authentication method device
As a user you must register a mobile device, which will be used for authentication when logging on. 

The RepublicMobile App offers you 2 options:

Option 1. Selecting OTP (One Time Password)
Each time you log on to your Corporate RepublicOnline corporate site, an OTP 
will be generated by the RepublicMobile App. That OTP must be entered at login. 

Option 2. Selecting SYNC
When you attempt to log on to your Corporate RepublicOnline site, the system 
will attempt to connect or sync with your registered mobile device.  
You will then be required to either ACCEPT or REJECT this connection, 
before proceeding.

All security features 
are set up at your 
first login except for 
your username 
which is set up 
during registration.
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Security Restrictions

SITE SECURITY

The following constraints have been deliberately 
imposed in the application to enhance the security  and 
integrity of the system and the transactions conducted 
online: 

Session timeout duration
To enhance security, the system is equipped with a session 
timeout feature which enables the application to log off 
after 20 minutes of inactivity on the web and 5 minutes of 
inactivity on the Mobile App, the system will advise that 
the session has expired and prompt you to log in again.

Unique session control
The system will only allow you to access one session at 
a time. In instances where you attempt to log in to the 
system and there is already an active session using the 
same credentials, a warning message will appear advising 
that you must cancel one of the active sessions before 
proceeding.

Security
Guidelines
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Password Guidelines
SITE SECURITY

Consider the following guidelines when creating your Corporate RepublicOnline password:

	 Use a minimum of 8 and a maximum of 12 characters.

	 Include at least 1 capital letter and 1 number.

	 Spaces and other special characters are not allowed in the password. 

	 Avoid using names of pets, parents or friends and relatives for your passwords.

	 Refrain from using passwords containing all the characters in your login ID. For example, 
	 if your login ID is ‘jSmith’, then your password should not be ‘jSmithOne’.

	 The password fields will not allow any information to be copied from the clipboard.

	 Change your password at regular intervals.

	 Avoid the use of the ‘saved password’ feature offered by any mailing application or software.

	 Ensure you always log out of the application, terminating transactions and all possible activities.
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Second Authentication Method Device Guidelines
SITE SECURITY

Use the following guidelines for the second authentication method device:

	 The device selected should belong to your company’s Corporate RepublicOnline site users.

 	 Avoid leaving the device unattended. 

 	 Always ensure that you use the screen lock option.

 	 Connect to secure WIFI to conduct internet banking transactions, as public 
	 WIFI hotspots may be susceptible to hackers.

 	 Keep your device’s operating system up-to-date, to ensure you have the most 
	 secure and efficient experience.
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FIRST-TIME LOGIN

REGULAR LOGIN

Login
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First-Time 
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First-Time Login
LOGGING IN

Log on to Corporate RepublicOnline with 
your USERNAME chosen at registration

Select NEXT to proceed to the password screen.

Enter the TEMPORARY PASSWORD 
sent via email when your user profile was created
 
Select NEXT to change the TEMPORARY 
PASSWORD sent to you, to a password that 
you create.  

Login set-up

You will have the choice of using a virtual keyboard 
as an anti-key-login device.

1
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First-Time Login

Enter the TEMPORARY PASSWORD
Enter your NEW PASSWORD

Select CONFIRM 

Change password

See Section 1 - Site Security, pg. 8 
for Password Guidelines.

2
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First-Time Login

The security image functions as an anti-phishing 
device. The image you select during the security 
set-up will appear during all your future logins. 
This is how you know you are logging in to your 
correct Corporate RepublicOnline site.

Select ONE IMAGE

Select CONTINUE

Set security image

Your chosen image will not be saved until 
ALL the steps are completed.

3
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First-Time Login

The secret question will be used as a validation to 
update personal data, security and user settings.

Enter a SECRET QUESTION 
Enter the answer to your question 
in the SECRET ANSWER field 

Select CONTINUE

You must create your own secret question. The system 
does NOT provide any options for the secret questions.

Your secret question and answer are NOT case sensitive 
and special characters (e.g. !@#$%) are NOT permitted.

Set secret question

RETURN redirects you to the previous step
 

4
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First-Time Login

Once you have completed the first 4 steps, 
you will receive the following message

Select CONTINUE
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First-Time Login

Select second factor authentication method

This is the final step in your First-Time Login 
process!

The second factor authentication method gives 
you an additional layer of security by using your 
mobile device to validate your login.

Select RepublicMobile App 

5
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RepublicMobile App
Download RepublicMobile App

Select activate

Scan/enter code

Confirm action

When the RepublicMobile App is selected, 
you will be instructed to complete the 
following:

First-Time Login

Select second factor authentication 
method

A

C

D

B
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RepublicMobile App

 		  Download RepublicMobile App
		  Go to the relevant app store, search 
		  for RepublicMobile TT App and download

		  Select CONTINUE

The RepublicMobile App is available on both 
Android and Apple devices. 

First-Time Login

Select second factor authentication method

A

5
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 		  Select activate

Select ACTIVATE

RepublicMobile App

First-Time Login

Select second factor authentication method

B

Once the RepublicMobile App has been 	
downloaded, launch the App.

5
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 		  Scan/enter code
		  Enter your USERNAME

		  You will see 2 prompts: 
		  QR CODE and COUPON CODE 
		  Select ONE 

RepublicMobile App

First-Time Login

Select second factor authentication method

C

5
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	 QR CODE

	 COUPON CODE

		  Scan/enter code
	 At this stage the website will display 
	 a QR CODE and a COUPON CODE

RepublicMobile App

First-Time Login

Select second factor authentication method

C

5
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	 	 Confirm action
	 Once the code entered has been 
	 successfully accepted, select CONFIRM 

	 Your mobile device registration 
	 is now complete granting access 
	 to the 	site on the Web.

RepublicMobile App

First-Time Login

Select second factor authentication method

 		  Scan/enter code
	 As per your selection, either 
	 Scan the QR CODE OR 
	 Enter the COUPON CODE 

D

C

5
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First-Time Login

Each time an attempt is made to log in 
to Corporate RepublicOnline, you can 
select either: 
One Time Password (OTP) or SYNC 
to validate your login.

OTP
SYNC

RepublicMobile App Security Devices
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First-Time Login

RepublicMobile App Security Devices

Option 1. Selecting OTP 
Open the RepublicMobile App 
and select OTP. 
An OTP will be displayed

OTPs are set to expire one minute after being 
generated. If the incorrect OTP is entered or if it 
expires before being used, you must select OTP 
again and a new OTP will be sent to you.

Enter OTP

Select CONFIRM
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First-Time Login

RepublicMobile App Security Devices

Option 2. Selecting SYNC 
The system will attempt to connect 
to the registered mobile device. 

 
Open the RepublicMobile App 
and select SYNC APPROVAL, 
then either ACCEPT or REJECT 
the request
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Regular 
Login

4-Step Process

Access website

Enter your username

Enter your password

Second factor authentication method

1

4

3

2
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Regular Login

Enter your username
Enter your USERNAME

Select NEXT

Access website
Select LOGIN

2

1
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Regular Login

Enter your password
Enter PASSWORD

Ensure that the image displayed is the 
one selected during the security setup

Select NEXT

Second factor authentication method
You would have previously selected your second factor 
authentication method:

RepublicMobile App

  

4

3
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Regular Login

Second factor authentication method
RepublicMobile App

Select either OTP or SYNC

4
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Regular Login

Second factor authentication method
RepublicMobile App

Selecting OPT
Go to the RepublicMobile App 
Select OPT 

Retrieve the OPT

Enter it in the field provided

Select CONFIRM

4
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Regular Login

Second factor authentication method
RepublicMobile App

Selecting SYNC
Select SYNC

Select NEXT

Go to the RepublicMobile App 
Select SYNC APPROVAL 

ACCEPT the request

Once the Sync is complete, you will 
automatically proceed to the Home Page.

4
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HOME PAGE

MENUS

Site Layout and
Navigation

3
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When you access the home page or dashboard, 
you can navigate to the:

•	 TOP BAR

•	 QUICK ACCESS MENU/ QUICK MENU

•	 ROTATING BANNER

•	 DATA BAR

	 ACCOUNT BALANCE RIBBON
  
•	 USER WORKSPACE

Home page

Your Top Bar and Quick Menu are available on all 
pages of the Corporate RepublicOnline site.
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Home page Features

Top bar

Data bar

Account 
balance 
ribbon

Rotating banner

Quick menu

User workspace
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Home page Features

Top Bar

The Top bar is composed of: 
SIDE MENU OR DRAWER MENU:
select this icon to expand the 
full User Menu.

INBOX:
this icon directs you to the 
message tray.

USER MENU:
selecting this option will show 
your user information and will 
allow management of security 
settings. 

LOGOUT:
select this option to close the 
session.

Drawer
menu

Inbox

User
menu

Logout
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Home page Features

Quick Menu
The Quick Menu or Quick Access Menu 
contains those functionalities most often used.

The Quick Menu options are:

HOME

MY ACCOUNTS

SERVICE REQUEST

MANAGE

	

Based on the resolution used, the Quick Menu 
will be located horizontally or laterally.

A

D

B

C

A

B

C

D
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Home page Features

Rotating Banner

Through the rotating banner, you 
are kept abreast of Republic Bank’s 
advertising and promotional 
campaigns, as well as any customer 
advisories or any other targeted 
communications. 
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Home page Features

Data Bar

Through the Data Bar, you can view your user login data, 
as well as some contact information.
 
The top of the pane displays: 

CURRENT DATE 

WELCOME MESSAGE: “Welcome User First Name”. 

LAST LOGIN DATE:  The last date and time you 
successfully accessed your Corporate RepublicOnline site.

IP ADDRESS:  The last IP address from which you 
accessed your site.

EXIT REASON:  The reason for your last logout 
(e.g. expired session, or logged out).

DURATION OF LAST SESSION:   The duration of 
the user’s last session will be displayed.

The bottom of the pane displays:
BANK’S CONTACT LINKS: Email, Facebook, Twitter, YouTube.

A
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Home page Features

Account Balance Ribbon

Through the Account Balance 
Ribbon, you can view a summary 
of your accounts. 

These are categorised, and 
summarise your assets and 
liabilities.  Note, the balances for 
both categories are displayed in 
various currencies.
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The User Workspace

The User Workspace is located on 
the lower half of the Home page, 
and comprises 2 define sections:

Relevant Links 

Daily Exchange Rates

SITE LAYOUT AND NAVIGATION

Home page Features

1

2

1 2

Note the rates displayed are applied 
against the Trinidad & Tobago Dollar 
($TT).
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The User Workspace

Relevant Links 
Here, you gain quick updates on Corporate Banking. 

Daily Exchange Rates
The daily buy and sell rates for the following currencies are displayed and updated 
for your reference:
-	 US Dollar (USD) 
-	 Canadian Dollar (CAD)
-	 Pound Sterling (GBP) 
-	 Euro (EUR)
-	 Eastern Caribbean Dollar (XCD) 

SITE LAYOUT AND NAVIGATION

Home page Features

1

2
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Your Corporate RepublicOnline Site has two menus.

QUICK ACCESS MENU: QUICK MENU
The Quick Access Menu is a shorter menu, 
containing the features that are most often 
used. This menu is available on all pages of your 
Corporate RepublicOnline site.

MAIN MENU 
The Main Menu contains all the platform’s 
functionalities and can be accessed via the 
3 horizontal lines icon located to the top left 
corner of the page.

Menus
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Menus

Quick Menu

HOME: redirects user to the Home page, from any page within your site.

MY ACCOUNTS: gain quick access of all site’s accounts.

SERVICE REQUEST: make customer service requests like wire transfers and 
review the status of the requests.

MANAGE: maintain alerts.
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Menus

Quick Menu

My Accounts
The MY ACCOUNTS menu tab 
accesses all the available information 
on the accounts registered on your 
Corporate RepublicOnline site.

Service Request
Expands to display Customer Service 
options.
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Menus

Quick Menu

Manage
Expands to display site management 
options.

 

	



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 202449  l   SITE LAYOUT AND NAVIGATION

Menus

Main Menu

The Main Menu contains all the 
platform’s functionalities and can 
be accessed by selecting the three 
horizontal lines icon on the top left 
corner of the page. 
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Menus

Main Menu

In addition to the functions outlined 
via the Quick Menu, you can also access:

Settings
This menu provides you with options 
to manage your personal settings 
e.g. Change Password and Change 
Security Image.

Security
This menu option redirects you 
to the Corporate RepublicOnline 
Security page.

Frequently Asked Questions
This menu option provides answers 
to frequently asked questions. 

A

B

C

A

B

C
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My Accounts

4
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When you select MY ACCOUNTS you access all 
your company’s Republic Bank accounts registered 
on your Corporate RepublicOnline site. 

  

MY ACCOUNTS

My Accounts
or

The accounts list may be displayed in 3 different ways 
or views: 

You can select the view according to your needs or 
preferences. The information displayed will vary, based 
on the view as well as the type of accounts accessed. 

Simple Combined Grouped

1 32
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The Simple View shows accounts in 
a tabular format, where each account 
is displayed in a different line. Here, 
the accounts are organised by type 
and currency, and the details of each 
account is shown.

The following account details are 
displayed in this view:

ACCOUNT TYPE
ACCOUNT NICKNAME (ALIAS) 
ACCOUNT NUMBER
ACCOUNT STATUS
BRANCH NAME 
CURRENT BALANCE
AVAILABLE BALANCE

  

MY ACCOUNTS

Simple View1

Type

Number

Status

Current
balance

Nickname

Branch
name

Available
balance
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Simple View1

Account search
Select to search by Account 
Number or Nickname.

Filter
Select to filter by Account Type.

Change view 
Select to switch layout or view 
of accounts.

Expand list
Select to expand list to view 
more than the 5 accounts 
always displayed by default.

A

B

C

A B

D

C

E

C

D
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Contextual Menu
Select to access all actions corresponding 
to the account being viewed. This menu 
will vary based on the account selected.

MY ACCOUNTS

Simple View1

E
E
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Combined View2

The Combined View splits the 
screen to display a combination of 
your accounts on the left, and the 
transaction history of each account 
selected, on the right.

The Combined View is specially 
designed for smaller devices like 
tablets and phones. You can choose 
the Reduced Size view to display 
more information on the screen.
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Combined View2

The following account details are 
displayed in this view:

ACCOUNT TYPE	
ACCOUNT NICKNAME (ALIAS) 
ACCOUNT NUMBER 
CURRENT BALANCE	
AVAILABLE BALANCE 
TRANSACTION HISTORY
DETAILS
STATEMENTS 
DEBIT TRANSACTIONS
CREDIT TRANSACTIONS
RUNNING BALANCE

Type Transaction history

Number

Current balance

Nickname Details Statements

Available balance Credit Debit 

Running
balance
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Combined View2

Account search
Select to search by Account 
Number or Nickname.

Filter
Select to filter by Account Type.

Change view 
Select to switch layout or view 
of accounts.

Advanced Filter
Select to refine your search 
of transactions based on 
transaction type and period.

Contextual Menu
Select to access all actions 
corresponding to the account 
you are viewing. 

A

B

C

D

E F

A
B

C

D

F

E

Show more
Select to expand list to view 
more than the 5 accounts 
always displayed by default. 
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Grouped View3

The Grouped View groups or 
categorises accounts by type. You 
can expand and contract to unfold 
or to hide each individual account 
within these groupings. 

The following account details 
are displayed in this view:

ACCOUNT GROUP/TYPE
ACCOUNT NICKNAME (ALIAS) 
ACCOUNT NUMBER
ACCOUNT STATUS			 
BRANCH NAME
CURRENT BALANCE
AVAILABLE BALANCE

Account type
Branch name

Current
balance

Account 
number

Account 
status

Available
balance
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Group View3

Account search
Select to search by Account 
Number or Nickname.

Filter
Select to filter by Account Type.

Change view 
Select to switch view or layout 
of accounts.

Contextual Menu
Select to access all actions 
corresponding to the account 
you are viewing.

A

B

C

D

A B C

D
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Service Requests

NEW APPLICATION 

REQUEST STATUS

5
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Overview Service Request Overview

Corporate RepublicOnline 
offers the following 
SERVICE REQUEST 
options:

NEW APPLICATION
	 Wire Transfer 
	 Request Form - 
	 Branch 155.

REQUEST STATUS 
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Overview

4-Step Process

Select option

Input data

Confirm

Result

1

3

4

2

Service Requests

To initiate a Service Request, you 
must follow a 4-step process. 
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New
Application

Making a New Application 
request

Select option1
Select the 
NEW APPLICATION 
option under the
SERVICE REQUEST
section of either
the QUICK or MAIN
Menu

Select the option 
by clicking on the                             	
     icon to expand 
the list 
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New Application

2 Input data

APPLY FOR A WIRE TRANSFER 

To apply for a wire transfer, 
you will be required to 
complete the following fields: 
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New Application

Input data2
ACCOUNT HOLDER INFORMATION 
You will be required to complete 
the following fields:

ORDERING INSTITUTION
(Your Company)
- YOUR COMPANY’S NAME
- YOUR COMPANY’S ADDRESS

ACCOUNT
(Your Account Information)
- CURRENCY AND NUMBER

PAYMENT 
(Transferring Information)
- CURRENCY & AMOUNT
- IN WORDS
- TRANSFER CURRENCY

A

B

C

A

B

C
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New Application

2 Input data

BENEFICIARY INFORMATION
You will be required to complete 
the following fields:

BENEFICIARY INFORMATION
- NAME (Name of Entity 			
   Receiving the Funds)
- ADDRESS 
- ACCOUNT NUMBER 

BENEFICIARY’S BANK 
(Beneficiary’s Bank 
Information)
- BANK’S NAME
- BANK’S ADDRESS
- BANK’S SWIFT CODE
- BRANCH OF    					  
  BENEFICIARY’S BANK

D

E

E

D
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New Application

2 Input data

INTERMEDIARY BANK 
INFORMATION
The following fields are available:

INTERMEDIARY BANK 
- BANK’S NAME
- BANK’S ADDRESS
- BANK’S SWIFT CODE 
- BENEFICIARY BANK 

ACCOUNT WITH INTER. BANK
- CONCEPT/REFERENCES  

(Purpose of the Payment 
	 e.g. Invoice Payment, 
	 Treasury Transfer, Payment 
	 of Dividends, etc.)

G

Note the fields for the Intermediary Bank information 
will help to capture other details however they are not 
mandatory.

G
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New Application

2 Input data

Select the relevant charge options 
that should be applied i.e.:

-	ONLY THE RBL CHARGES 

-	BOTH RBL AND FOREIGN BANK 
CHARGES

Select CONFIRM
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3 Confirm

This step allows you to review/validate 
the information you entered in the 
previous step before submitting the 
transaction. 

Once the transaction information 
has been verified select CONFIRM.

If you do not select CONFIRM
the available actions are:
CANCEL to cancel the transaction. 
RETURN or        to return to the 
previous step.

The user acknowledges that by selecting CONFIRM, 
he/she has read and has agreed to the terms for any 
of the above requests.
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4 Result
After confirmation of the transaction, 
you will receive one of the following 
potential results.

THE REQUEST IS PENDING: the 
request was completed successfully
and is pending actioning.

FAILED:  the transaction does not 
meet the necessary requirements
and the specific error will be shown.

Action 
panel

Status message &
transaction info.Request 

details

Make another request

Go to Home page
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Request
Status

Reviewing the Status of Requests

Select option

Select the 
REQUESTS STATUS 
option under the 
SERVICE REQUEST 
section of either 
the QUICK or MAIN 
Menu
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Reviewing the Status of Requests

Select option

Search

Request
generation
detailsFilter

Export file

Contextual MenuRequest
description

Advanced
filter

FILTERS
Enables filtering by:

	 DATE:
	 Enables filtering of transactions 

by a date or date range.

	 ADVANCED FILTER:
	 Enables filtering by users and 

branches. 
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Reviewing the Status of Requests

Select option

CONTEXTUAL MENU
The menu on each request offers 
the option to VIEW DETAILS

EXPORT FILE
A file may be exported using one 
of the following options:

PDF

EXCEL

CSV
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Manage

NOTIFICATIONS

6
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Notifications Notification of Transactions

The NOTIFICATIONS feature can be used if you 
require alerts for specific transactions on your 
account(s). 

Notifications may be configured for the following:
ACCOUNT BALANCE
ACCOUNT ACTIVITY

You can receive these notifications via any one of 
the following:

INBOX
EMAIL
SMS MESSAGES
PUSH NOTIFICATIONS
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Notifications

Notification of Transactions

There are three ways to access this feature:

Main Menu

Quick Menu

Contextual Menu 

1

2

3
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Notification of Transactions

Main Menu             Quick Menu1 2
Both these options follow the same process. 

Go to either the MAIN or QUICK Menu 
and select the MANAGE tab 

Expand the list displayed and select 
the NOTIFICATIONS option

This option will direct you to the 
NOTIFICATIONS page.

or
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Select the ADD NOTIFICATION

Select the NOTIFICATION TYPE
from the list

This option will direct you to the 
NEW NOTIFICATIONS page.

MANAGE

Notifications

Notification of Transactions

Main Menu             Quick Menu1 2
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For all notifications, you will be 
required to input the following data:
 

DESCRIPTION 

ACCOUNT

DEFINITION: conditions for 
sending alerts (e.g. Notify me if…)

FREQUENCY: how often alerts 
should be sent (e.g. Once daily)

NOTIFICATION CHANNEL

MANAGE

Notifications

Notification of Transactions

Main Menu             Quick Menu1 2

A

B

C

D

E

A

B

C

D

E



CORPORATE REPUBLICONLINE   l   USER GUIDE   l   MAY 202484  l   MANAGE

Notifications

Notification of Transactions

Main Menu             Quick Menu1 2

Select one of the following 
options to proceed:
SAVE to save the new alert.
CANCEL to cancel the process.
RESET to clear all the information 
entered on the screen.
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Notifications

Notification of Transactions

Contextual Menu         3
Select MY ACCOUNTS

Select the Contextual Menu 
of the desired account from the list

Select SETTING NOTIFICATIONS

This option redirects you to the 
NEW NOTIFICATIONS page as 
explained in the first two options.
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Notifications

Notification of Transactions

Contextual Menu         3
Here the alert type ACCOUNT 
BALANCE is automatically 
selected. The system will 
fill in the account data using data 
from its records.

Input the required data

Select SAVE to complete 
the process. 
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Notifications

Notifications Page

Search

Filter Add new alert

Contextual MenuExpand list

FILTERS
Notifications can be filtered by 
the following criteria: 

	 NOTIFICATIONS TYPE
	 NOTIFICATIONS STATUS
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FOR FURTHER INFORMATION 
KINDLY CONTACT OUR 
SUPPORT TEAM: 


